Wren Sound Systems, LLC
Limited One/Three Year U.S. Warranty:
LIMITED WARRANTY

Wren Sound Systems (“Wren”), subject to the limitations
contained herein, warrants its Wren Sound Systems
branded wireless sound systems contained in its original
packaging (“Products”) against defects in materials

and workmanship when used normally in accordance with
Wren’s guidelines and instructions, for a period of one

(1) year from the date of original retail purchase by the
original end-user customer (the “Customer”).

The foregoing warranty (the “Warranty”) is extended for
two (2) additional years, providing for a warranty of three
(3) years in total, in the event the Customer shall register
the Products at www.wrensound.com/register within thirty
(30) days of the date of purchase. This warranty is limited
to products purchased in the United States of America.”

WHO IS PROTECTED BY THIS WARRANTY

This Warranty protects the original Customer and is not
transferable or assignable. Any attempt to transfer or assign
this Warranty shall cause it to immediately become void.

HOW TO SUBMIT A CLAIM UNDER THE WARRANTY

For warranty service within the United States, contact
Wren’s warranty department at support@wrensound.com.
The original receipt or other proof of purchase
satisfactory to Wren must be presented to Wren
whenever warranty service is required. If warranty
service is requested after the one (1) year anniversary
but before the three (3) year anniversary of the date

of purchase, evidence of registration of the Product
must also be presented.

You are responsible for transporting your Product for
repair, at your sole cost and expense. However, Wren
will pay return charges for the Product if the repair

is covered under Warranty. Wren shall have the right,
in its sole discretion, to either (i) repair, (ii) replace,

or (iii) issue a refund of the original purchase price of
(not including sales taxes or handling or transportation
charges) any Products covered by this Warranty and
with respect to which a proper claim is made.

WHAT IS COVERED AND
NOT COVERED BY THIS WARRANTY
Except as specified below, this warranty covers all

defects in materials and workmanship of the Products.
The following are not covered: (i) damage caused by

accident, misuse, abuse, product modification or neglect,
(ii) damage occurring during shipment, (iii) damage from
failure to follow instructions contained in the user manual,
(iv) damage resulting from the performance of repairs or
modifications by someone not authorized by Wren, (v)
cosmetic damage, (vi) damage caused by normal wear
and tear, (vii) Products with a missing or altered serial
number, (viii) batteries and other consumable parts, and
(ix) any claims based on misrepresentations by Wren or
any other party, (x) incidental or consequential damages,
(xi) the cost of removing or reinstalling the Products.

FURTHER LIMITATIONS AND DISCLAIMERS

EXCEPT AS EXPRESSLY SET FORTH HEREIN, AND
EXCEPT WHERE PROHIBITED BY LAW, WREN
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR

A PARTICULAR PURPOSE AND WARRANTIES AGAINST
LATENT DEFECTS, WITH RESPECT TO THE PRODUCTS,
THEIR DESIGN, FUNCTIONALITY OR REPAIR.

TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY
AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND
IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND
CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY,
EXPRESS OR IMPLIED.

Neither Wren nor any party involved in the creation,
manufacture, distribution, sale or servicing of the
Products shall in any event be liable for indirect, special,
consequential or liquidated damages or penalties, even if
Wren or any such other party knew or should have known
of the possibility of such damages. Notwithstanding
anything contained herein to the contrary, in no event
shall the aggregate liability of Wren to Customer under
this Warranty hereunder exceed the total purchase price
of the Product.

This warranty gives you specific legal rights. You may
also have other rights, which vary from state to state.
Some states do not allow the exclusion or limitation of
incidental or consequential damages or limitations on
how long an implied warranty lasts, so certain limitations
contained herein may not apply to you.

Products Purchased Ouside the U.S.

For warranty service outside the United States, contact
the Wren distributor in the country where the Product
was purchased. For a list of Wren distributors by country,
please visit www.wrensound.com/international.
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